Royal College
of Physicians

How to make a request online

Clio — online loan and article supply service

To log into the Royal College of Physicians’ online loan and article supply service, visit the following
web page: https://rcp.cliohosting.co.uk/Account/Login

R Y ICE)J! 9 Home Request v History Account v Questions
of Physicians

Welcome to the RCP interlibrary loan service To register for an
Please log in with your username and password. accgunt C“Ck on
New users can register by clicking on the registration link below. Register for a new

account link

Login Name | /

This field is required
Password [

This field is required

Remember Me -

Fargot your password? Register for a new account

8 v f

X +44 (0)20 30751490 3 nterlibraryloans@rcplondon ac uk

¥ Royal College
% of Physicians

Add in a User Name (this can be your
name). Then chose and enter a password
(at least 6 characters and a number)
Create ILL Account

Please create username and password

User Name ‘

This field is required

Confirm your
password then click
on the Save button

Password ‘

This field is required

Confirm Password ‘

This field is required

Save

Please also be sure
to add your RCP
number if you have

Complete ILL Account

Please fill in the details for your new account.

First Name Jane

Fill in your details giving
your name and email
address

Name [ Smith

one
RGP No. 80888 /\

Email

jane.smith@rest ac.uk

Data processing - privacy notice

The RCP will use the data collected on this form to process your interlibrary loan ref
copyright declaration (if needed) and electronic versions of requested articles, This
years to maintain a record of your requests and a record of copyright compliance

follow this link to our processing natice for this service ( Then CIiCk on the Save bUtton
AN

s



https://rcp.cliohosting.co.uk/Account/Login

& v f 4402030751490 ) interlibraryloans@rcplondon.ac.uk

g" RO)'GI College Home Request v History Account v Questions

of Physicians

Welcome to the RCP interlibrary loans service

January 2021 library service update: Due to COVID-19 and staff on furlough we’re currently running a reduced

collection or from other library collections. It may take longer than usual for us to process your request.

To make a request:

Dear Jane Smith, To make a request please go to the New Request tab and select the service y New copy for a copy Of an
the form with as much detail as possible. Once you have submitted your request, we will contac a rticle or book cha pter or

Please note that the following charges apply for RCP members and fellows

New Loan for a loan of a book

Copies of articles from the RCP library collection: free orre po rt
Copies of RCP-published items: free K
Loans from the RCP library collection: free

Copies of articles obtained from another library: £6*

Loans obtained from another library: £12*

*These prices are for standard delivery times (usually three to five working days). If you require urgent delivery please let us know.

If you have any questions please get in touch:

You will then be taken to the RCP interlibrary loans service home page which has details of the
service including prices.

1. Torequest a book loan or a copy of an article select from the top bar menu New Request

2. From the drop down menu select New Copy for a copy of an article or book chapter or New
Loan for a loan of a book or report
e To view the progress of your requests select from the top bar menu History
e To update your name, email address or to change your password select from the top bar

menu Account

3. When you select New Copy or New Loan from the drop down menu, you will need to complete
the form with as much detail as possible. This includes your agreement to the copyright
declaration

New Copy Request

Please fill in the request form with as much information as possible

Joumal Tite | cancalpescne |

Anile Tie

Adicle Authar

Voume

The compulsory
fields are highlighted
by a border

st

Fages

Date | oom

188N

Ciatian source

Noles

Before you click on the
Submit button select
the drop down ‘I agree
in the copyright field

MNead By Dale

FulNama | Jane s |

Email address | jona st ac ok ‘

Copyright | Seiect v ‘

Vou agres by
selectng 1 agree:

If you have any questions about making a request please do not hesitate in contacting the
interlibrary loans team at interlibraryloans@rcp.ac.uk
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